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WELCOME TO WESCARE PROFESSIONAL SERVICES 
The staff people who work at WesCare are committed to assist you in making 

valuable choices and help you to realize your personal goals.  We will do this through 

training, support, and services that are individualized and functional.  Services 

provided by WesCare are focused on wants, needs, and desires identified by you 

with the help of a group of knowledgeable professionals who have experience in 

working with people with disabilities.  Let’s just call them your Team. 

 

This handbook was developed to assist you and your family to understand the types 

of services we offer and give you a general idea of how those services will be 

delivered.  During your admission meeting you will be given very specific information regarding services available, 

placement agreements, and your rights as a resident.  At this time a screening will be done to determine if we can 

help you.  If we determine that we cannot help you, we will offer your team assistance in finding another provider who 

can help you.  This process can take as long as a week but is usually completed in less time.   

 

In the meantime, we would like to take this opportunity to share some information with you that you will need if you 

are accepted into services with WesCare. 

 

If you are accepted we hope you enjoy your time with WesCare and are satisfied with the supports you receive.  Your 

satisfaction is our goal and we look forward to sharing your accomplishments with you. 

ABOUT OUR AGENCY 
WesCare started in 2002 with just one consumer and two employees in Guilford County.  Now the agency employs 

over 60 people and provides services from central North Carolina to the coast. Initially the agency was focused on 

youth and then expanded into adult services.  Today the agency’s philosophy is the same as when it was started. We 

believe if a person is motivated by something, we can help.  We pledge to provide a safe and therapeutic 

environment to every consumer, which will present them with the opportunity to reunify with caregivers, step-down to 

a lower level or maintain their current level of care.   

 

Today WesCare provides numerous services in North Carolina.  Our residential services include multiple homes 

across the state.  Each home houses between 2 to 4 people, with 24 hour staff that are professional and courteous.  

Each home ensures a comfortable, family-like environment where the residents are assisted with training and support 

to live to their fullest potential. 

OBJECTIVE 
To create an environment where the opportunity exists for every consumer today, to be more empowered, more 

independent, more stable than the day before. 
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MISSION STATEMENT 

WesCare will provide support services to persons with 

disabilities, empowering them to make informed choices in 

the management of their lives, so that they may live as 

independently as possible. 

 

 

            

PEOPLE WHO WILL BE WORKING WITH YOU 

SUPPORT STAFF 
The direct support staff will support you daily in your home.  The staff will be at the home 24 hours a day/365 days a 

year to assist you.  They will encourage you to complete all activities of daily living as independently as possible.  

They will support and assist you in making choices and helping you make new friends.  Staff will also ensure that you 

will get to your doctor’s appointments, work, school, and outings.  They will assist you in taking your medications if 

needed. 

     

All direct support staff have received extensive training in CPR/First Aid, client rights, OSHA, medication 

administration just to name a few. 

PROGRAM DIRECTOR (PD) 
The Program Director of the home is responsible for supervising and monitoring the Support Staff.  They will also 

perform some of the same duties. They are trained in management responsibilities and have received supervision 

training.  The Program Director will make sure that you receive your medications as prescribed, and attend all 

doctors’ appointments as scheduled.  The Program Director will also make sure that there are enough supplies in the 

home and arrange for purchases when necessary.  They make sure that your home is clean, that the appliances are 

working, and that anything in need of repair is fixed.  The Program Director will help you monitor your finances and 

will assist you with financial decision making, if needed. 

                    



 

 

Consumer Handbook 
 

 

Page | 5  revised 5/25/2012       

 

 
  

 

QP (QUALIFIED PROFESSIONALS) 
The QP is responsible for coordinating your services.  She works closely with others on your team to develop training 

and supports that you will need.  The QP will monitor your services to assure they are being completed as required.  

They will train the direct support professionals and your home manager on how to implement your training and will 

complete regular monitoring visits. 

 

The QP’s role is to be an advocate for you and to help you communicate your wants, needs, and goals to your team.  

All professionals in this position have at least a bachelor’s degree, and one year experience working with people with 

disabilities.  They too receive our orientation training just like the direct support staff.  

CONSUMER ADVOCATE 
The Director of Consumer affairs advocates for you constantly.  She will contact you at least once a month to make 

sure your stay with us is pleasant. She will get your input thru surveys that help us improve the services we deliver to 

you and other consumers we serve.  She will also contact members of your team, to see if they are satisfied as well.  

Part of her job is to listen to your concerns about your home, your staff, your peers, or any issue or concern you may 

be having.  Even the very serious issues we call complaints or grievances.  Just contact her at the office 336-272-

8335.  She will meet with you upon admission or shortly after and review your rights in a way that you can understand 

them.   

DIRECTOR OF RESIDENTIAL SERVICES (DRS) 
Our Director of Residential Services is responsible for overseeing the operations of all of our homes.  She makes 

sure you are cared for by well trained staff persons in a safe and comfortable environment.  She conducts shift 

reviews every month, sometimes while you are asleep.  She does this to make sure the staff persons are doing 

everything they are supposed to do and to make sure the home is safe for you. 

COMPLIANCE OFFICER 
Our compliance officer helps prevent illegal, unethical, or improper conduct done accidentally or intentionally by any 

of our staff.  Her Job is to learn how the government wants us to deliver a service and then make sure we do it the 

right way.   

CLINICAL DIRECTOR (CD) 
It’s important that we keep very accurate documentation on your progress while you are here.  This helps us to help 

you reach your goals so you can be at your best more often.  Our Clinical Director is responsible for making sure all 

this documentation makes sense.   He does this by supervising all our QP’s and by making sure they have all the 

training they need to provide you with the services you need. 

OPERATIONS MANAGER 
Most of the services you receive are paid for by Medicaid or state funds.  This means that the government writes a 

check to WesCare so we can pay the people that help you.  The government has rules that we must follow written in 
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a contract so that they can continue to pay for the services you receive.  The Operations Manager is responsible for 

working with government agencies to secure these contracts. 

THE TREATMENT TEAM 
WesCare operates on the premise that outcomes result from the collective efforts of a team.  The team effort in 

coordinating the services for each individual is the very purpose of our agency’s existence.  The Treatment Team is a 

group of people who are responsible for assuring that training, supports, and services are coordinated to meet each 

individual’s desires and needs.  The members of this team are also responsible for planning, implementing, and 

monitoring the delivery of these services. 

 

Anyone who has an impact on your life can be a member of your team, such as your family, friends, Program 

Director, QP, the staff that work with you, your doctors, social worker, psychologist, staff at school, your coach, your 

pastor etc.  If there is someone you would like to add to your team, your QP can help you. 

 

You are the most important member of your team.  Your opinions are respected and there will be no negative 

repercussions from voicing a want, need, goal, or complaint.  Your family and friend’s opinions are valued too.  Every 

member of your team has an equal voice in the outcome of the meeting.  Sometimes, all the members of your team 

may not attend your meeting.  Their opinions and professional input are given through the evaluations and 

assessments they complete.   

 

The attendance of various professionals and consultants will also vary depending upon the issues to be discussed.  

The QP will organize your team meetings and help facilitate the team process.  The goal for the QP is to provide you 

with the level of support necessary to increase your participation in this process to allow for an increasing sense of 

control over your life.  Your team will meet as a group at least annually and sometimes as often as monthly to outline 

training, services and supports that will be needed in assisting you to 

achieve your goals.  Your team will also meet on an “as needed” basis, 

should there be an indicated need for change, significant event, or challenge.  

The need for team meetings may be identified by any member of the team.  

The following are some of the different types of team meetings we have at 

WesCare. 

 

 

YOU ARE THE 

STAR! 
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SCREENING/ADMISSION MEETING        

 

This meeting is held prior to the day you move into your new home or start services with 

us. You, the staff at your new home, and the people who know you best, such as your 

family or friends, will get together and determine what areas you may need support in.  A 

plan will be developed, and will include all the services your team identifies as possible 

supports for you.  Various appointments will be scheduled with physicians, nurses, a 

psychologist, etc.  These persons will become members of your team as well, and will 

complete assessments and/or evaluations containing your strengths, needs, and goals. 

Your team members will develop recommendations of what training, services and supports 

you will need. 

YOUR TREATMENT TEAM MEETING 

 

Your team will meet to determine training, support, and service needs with you for your 

future.  These needs are identified through the various assessments and evaluations 

completed prior to your meeting.  The most important part of this meeting will be your 

input.  So be prepared to speak your mine. 

 

 

If you need assistance in gathering your thoughts, your family, friends, or the person 

who knows you best can assist you.  This process is designed to focus on your wants, 

desires, opinions, and choices. 

 

 

The information you give during this meeting will provide direction for your own 

personal plan.  Training and service objectives will be developed to support your 

personal goals for the year.  Your plan will identify specific services and supports 

developed just for you.  It will establish responsibility and accountability for all the 

people providing supports and services.  The plan, once completed, is a legal 

document, and it is your legal right to have this plan.  You also have the right to 

discuss and request changes to this plan at any time. 

INTERIM AND/OR EMERGENCY TEAM MEETINGS 
These meetings may be held at any time, and requested by you or any member of your team.  This meeting 

evaluates changes in your life and considers recommendations and solutions to on-going or emerging issues in your 

life.  Changes in your objectives or support needs may be implemented.  Other occurrences, which call for a meeting 

may include: behavioral concerns, medical issues (i.e. procedures, medication changes, doctors), family concerns, 

purchases, work/school issues, etc. 

TRANSITION/DISCHARGE PLANNING MEETINGS 
This meeting is held to prepare you to move to a new residence.  The focus of this meeting is to develop a plan with 

support systems to allow you to have a successful transition to a new environment.  This process usually begins 30 to 

90 days prior to the move.  However, if a safety or welfare issue exists, a discharge meeting may occur at any time. 
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DISCHARGE MEETINGS: 

 

This meeting is held on or prior to the day you plan to move to a new residence.  The staff 

from your home will meet with the people who will be supporting you in the future and finalize 

the transition plan.  Any information needed or supports will be given to you regarding your 

new place of residence. 

 

Your QP or the consumer advocate will coordinate follow up calls and/or visits with you to assure your 

transition was successful. 
 

RIGHTS AND RESPONSIBILITIES 
You will be assisted in your home on a daily basis in the protection of your rights.  Staff will provide you with: 

  

 

   

 

 …privacy and choice 

 

 

 

 

 

…freedom of speech and confidentiality 

 

 

 

 

 

…freedom of religion and your basic civil rights 

 

 

Staff will assist you in exercising your rights in all aspects of your life, and report any potential instances of violations 

of your rights according to WesCare’s policy and procedures, and state regulations.  Your rights will be reviewed with 

you at your admissions meeting and annually thereafter.  Although you have these rights, you must be responsible in 

exercising them.  Sometimes, staff will assist you in exercising your rights and making informed choices.  They will 

provide you with training so that you may become more independent in exercising your rights.  Sometimes, your team 

may recommend that one of your rights be restricted.  This is only recommended if you are not exercising your rights 

in a responsible manner.  Our Human Rights Committee (HRC) must approve all restrictions prior to the 

implementation, unless there is an immediate threat to your safety, or the safety of others.  
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The function of this committee is to ensure that your rights are supported and protected.  Their role is to review rights 

restrictions, behavior plans, complaints, incidents of abuse/neglect, and policies that may affect your rights.  The 

representation of this committee includes agency staff, people who receive services, family members and guardians, 

and people from the community who do not have an affiliation with the agency.  The HRC meets at least once a 

quarter, and each member has received training in confidentiality, rights of persons with disabilities, and HRC roles 

and duties. 

DUE PROCESS 
You, your family and/or guardian will participate in the decision making process of your plan. At times, you may feel 

that the decision is not appropriate or you may be unhappy with the decision.  In addition, you may have concerns 

regarding other matters in the community home or you’re your services in general (i.e. staffing issues, recreational 

opportunities, etc.)  You are afforded the right of due process and may file a grievance.  WesCare affords all 

individuals, parents, guardians, or legal representatives this opportunity.  At no time will a decision to file a grievance 

have a negative effect on you and/or your family.  If you have a question, comment, or concerns please address it 

with the QP or your Program Director.  The QP or Program Director will attempt to solve the issue and address the 

problem at the time it is reported.  If for some reason the QP cannot solve the complaint or address the issue, the 

issue will be brought to the attention of the Consumer Advocate.   

 

WesCare has a written policy and procedure on filing a formal grievance or complaint.  You can request to 

see this policy at any time.  Your QP or Program Director will assist you with this process.  You can also 

choose to get assistance from any member of your team or the Consumer Advocate. 

RULES AND RESPONSIBILITIES 
We want you to be able to make choices that will make you comfortable in your new home or with your services.  You 

will be sharing your home with others that have common interests and goals (if you receive residential services).  

Although we strive to offer you individualized programming and personalized supports, rules and responsibilities must 

be established.  This helps us ensure that everyone is treated fairly so their individual needs can be addressed.  We 

want everyone to have an equal voice and choices which do not offend others.  There are some basic rules which will 

be reviewed with you at your admission meeting.  Periodically if issues arise with other consumers, staff will assist the 

group in coming up with solutions to problems, revisions to rules, etc.  It is very important that you and your 

roommates, (if applicable) respect each other’s privacy, personal possessions, and feelings. 

 

 

You will have many responsibilities, such as:  

 

 

Keeping a clean room and helping with household 

chores: 

 

 



 

 

Consumer Handbook 
 

 

Page | 10  revised 5/25/2012       

 

 

Completing your personal hygiene needs, etc.:  

 

Staff will assist you if you are unable to complete these tasks.  However, you are expected to participate to the best of 

your ability.  Your QP will review the rules and responsibilities with you in detail at your admission meeting. 

VISITING AWAY FROM HOME 
If you are a residential consumer and live in one of our facilities, at times you may want to visit your 

family and friends.  We will support you in having regular contact with your family and friends.  If you 

would like to spend the night with someone, you will need to find out how long you will be away from 

the home.  Your home manager will assist you with this. There may be a limit on the number of away 

days you can have in one year.  This varies based on the type of service you receive and what’s 

written in your PCP.  The amount of leave days may also change based upon changes made by the 

state or Federal government.  Please consult with your QP or Program Director for more details about away visits, 

temporarily suspending services and maximum consecutive leave days for your service(s). 

HOSPITAL LEAVE: 
If for some reason you have to go into the hospital, WesCare will continue to fund your placement at the 

home for up to 14 days.  If it appears that you may have to stay hospitalized longer than 14 days, your QP 

may meet with you (if you’re able to meet) and your team to ensure that your current placement is still 

suitable for you.   

SERVICES PROVIDED, PAYMENT, AND LIABILITY 
When you move into your new home, WesCare will apply to become the representative payee of your disability 

benefits (i.e. SSI, SSA). This money helps to pay for living expenses at the home. 

 

 
 

   
 

 

        

Until the change of payee is processed by Social Security, you will need to endorse and forward any checks received 

to our office, WesCare Professional Services.  If you are eligible to receive a stipend, you will get paid on Friday of 

the first full week of the month.  The amount you receive will be based on the type of disability benefits you get and 

the type of service you are receiving.  The remaining money will go toward your living expenses while in the home.  

Your team will make recommendations regarding supports, or assistance you may need in managing your money. 
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If you have a job, or get one after you move in, your disability benefits may be adjusted and/or eliminated. This can 

be discussed with your QP or Program Director in greater detail when the need arises.  In the meantime, if you have 

more questions about this process you can request a meeting at any time.  

 

WesCare will purchase basic items you will need such as: adaptive equipment (canes, walkers, wheelchairs, and 

eyeglasses), hygiene supplies, seasonal clothing, medical services, bedding and linens.   

 

However, sometimes you may choose to have more than the necessary amount, or more expensive “brand name” 

items.  You will be responsible for paying for these items with your personal funds.  Your team can assist you in 

making the decision to purchase these items. 

EMERGENCY PROCEDURES 

 

WesCare conducts safety drills in all our facilities on a regular basis.  It is your responsibility to fully cooperate with 

staff during these drills so we can maximize your safety during your stay with us.  Furthermore, each of our facilities 

has a comprehensive emergency preparedness plan that you can and should review regularly.  This plan explains 

what we will do in case of any conceivable emergency.  If you have any questions about our emergency procedures, 

please contact your QP or Program Director. 

CONCLUSION 
We hope that this handbook has assisted you in understanding more about our agency, and the framework for the 

home that you will be living in or services you will be receiving.  Please keep your handbook and refer to it when 

needed.  If you need further information, or have any questions, please contact your QP or Program Director and they 

will be happy to assist you. 

 

Congratulations on your new services and welcome to WesCare!  We wish you much happiness and success during 

your time with us. 
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IT’S YOUR RIGHT! 
The following is a more detailed list of your rights and how to access them.  Some of these rights may be restricted if 

abused.  The recommended restriction will be presented to the Human Rights Committee (HRC) for review.  If the 

HRC agrees with the restriction, a date will be set for this right to be returned to you.  The restriction will be reviewed 

at each meeting until the restriction is lifted. 

 

YOU HAVE THE RIGHT TO… 
1.) Be informed about agency information including rules, responsibilities, and penalties for violating them.  These rules are 

initially addressed during the assessment/admission meeting and then repeated by our consumer advocate within 72 
hours if you are a residential client.  Violation of some of these rules may result in suspension/expulsion and/or search 
and seizure. The consumer Advocate or your QP can talk to you about these rules in greater detail. 

2.) Have an individualized written treatment or habilitation plan implemented by WesCare.  You have the right to have your 
own copy of this plan.  You can contact your QP or Program Director to get a copy of your plan. 

3.) Be informed of WesCare’s Fees and collection practices. Please refer to the Client fees form in the admission package. 
4.) File a formal grievance or compliant.  You should contact your program director or your QP to start this process.  If you do 

not feel your issue is being adequately addressed, you can contact the consumer advocate at the office 336-272-8335. 
5.) Contact Carolina Legal Assistance - formerly Governor's Advocacy Council at 877-235-4210. 
6.) Consent to or refuse treatment, if you are a voluntarily admitted consumer.  However, if you refuse treatment, you may be 

putting yourself at risk, you may also be discharged from services.  Please discuss this choice with someone you trust on 
your team before you make this decision. 

7.) Participate in our behavior management system. This system includes a personal profile, behavior contract and incentives 
to help keep you motivated to display appropriate behavior at all times. 

8.) Be notified of our restrictive intervention policy.  You or your guardian has consented to the use of NCI to assist your staff 
in dealing with any aggressive behaviors that may cause self-harm, harm to others or excessive property damage that 
could potentially lead to self-harm or harm to others..  

9.) All your civil rights, which include right to privacy; freedom of association; freedom from cruel and unusual punishment; 
right to marry, procreate and raise children; right to vote; freedom of speech and expression; freedom of religious 
expression; right to own property; equal employment opportunity; equal educational opportunity. 

10.) To dignity, humane care and freedom from mental and physical abuse, neglect and exploitation. 
11.) To treatment, including access to medical care and habilitation, regardless of age or degree of MH/DD/SA. To receive 

necessary treatment for a prevention of physical ailments. 
12.) To live as normally as possible while receiving care and treatment and to receive age-appropriate treatment for your 

diagnosis. To have opportunities that enables you to mature physically, emotionally, intellectually, socially and 
vocationally to include special education and training in accordance with state and federal law. 

13.) To be free from unnecessary medications and for medication not to be used for punishment, discipline or staff 
convenience. 

14.) To have a written discharge plan at time of discharge with recommendations for further services. 
15.) To have adult supervision and guidance. 
16.) Contact legal counsel, private physicians and private MH/DD/SA professionals of your choice.  
17.) To a quiet atmosphere for uninterrupted sleep during scheduled sleeping hours. 
18.) To personal privacy in areas such as bathtubs, showers, and toilets. 
19.) To decorate your room, or portion of a shared room with age appropriate material.  Any restrictions on the freedom to 

decorate your room shall be reviewed and carried out in accordance with The Human Rights Committee. 
20.) To dignity and humane care for personal health, hygiene and grooming care.  Such rights shall include, opportunity for a 

shower/tub bath daily, or more as needed; opportunity to shave at least daily; opportunity to obtain the services of a 
barber/beautician; provisions of linens and towels, toilet paper and soap; provision of individual personal hygiene articles 
for each indigent consumer.  Articles include but are not limited to toothpaste, toothbrush, sanitary napkins, tampons, 
shaving cream and shaving utensil. 

21.) Adequate toilets, lavatory and bath facilities equipped for use by a consumer with mobility impairments shall be available if 
needed. 

22.) Communicate and consult under appropriate supervision with his parents/guardian/LRP or the agency, a consumer 
advocate, and with individuals of their own choice upon the consent of the individuals. 

23.) Make and receive confidential calls.  Adult consumers shall have access to telephones in private areas. 
24.) Receive visitors between the hours of 8:00 a.m. and 9:00 p.m. for a period of at least 6 hours daily 2 hours of which shall 

be after 6:00 p.m.  If you are under the age of 18, your visitation hours my vary based on day of week and house routine. 
25.) Make visits outside the custody of the facility unless your guardian, and/or the court place restrictions on such visits. 
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26.) Be outdoors daily and have access to facilities and equipment for physical exercise, several times a week.  If you are 
under 18 years of age:   You have the right to be out of doors daily and participate in play, recreation, and physical 
exercise on a regular basis in accordance with your needs. 

27.) Keep and use personal clothing/possessions with individual storage for private use. 
28.) Participate in religious worship. 
29.) Keep and spend reasonable amounts of your own money. 
30.) Retain a driver’s license. 
31.) Send and receive mail and have access to writing materials, postage, and staff assistance when necessary. 
32.) Be notified in the event that information about you is released or disclosed.  Release/disclosure of information can only 

occur with an authorization or consent unless it is an emergency or for other exceptions as detailed in G.S. or 164.512 of 
HIPAA. 

33.) Review and/or make changes to your medical record and process. 
34.) Obtain an accounting of released or disclosed health information.  You can request this information from your QP. 
35.) Only release the least amount of information necessary for coordination of care and services.  Your QP can assist you 

with determining what information to release. 
36.) Access your confidential information and to feel comfortable that this information is properly safeguarded.  This 

information can be requested from your QP or Program Director. 
37.) Feel comfortable in knowing that we will inform the appropriate individuals upon your unauthorized departure from and 

subsequent return to our facility. 
38.) Know that we may disclose confidential information about you in the following instances: for court order; DA, prosecuting 

attorney, or consumer attorney ordering mental exams; an attorney of employee/facility if relevant to operations of facility; 
an attorney upon the request of the competent adult consumer or the legally responsible person; to district court judge for 
purposes of court proceedings; 

39.) Know we may disclose confidential information if in your best interest, in order to file a petition for 
competency/guardianship purposes. 

40.) Know that a facility/physician/other individual responsible for evaluation, management, supervision, or treatment of 
consumers examined or committed for outpatient treatment may request, receive, and disclose confidential information to 
the extent necessary to enable them to fulfill their responsibilities. 

41.) Know that our Professional staff may disclose confidential information when there is an imminent danger to the health or 
safety of the consumer or another individual or there is a likelihood of the commission of a felony or violent misdemeanor. 

42.) Know that our Professional staff may exchange confidential information with a physician or other health care provider who 
is providing emergency medical services to a consumer. Disclosure of the information is limited to that necessary to meet 
the emergency as determined by the professional. 

43.) Know that our Professional staff may disclose advance instruction for mental health treatment or confidential information 
from an advance instruction to a physician, psychologist, or other QP when it is determined that disclosure is necessary to 
give effect to or provide treatment in accordance with the advance instruction. 

44.) Know a facility may disclose confidential information to a provider of support services under written agreement in which 
the provider acknowledges that he/she will safeguard and not further disclose the information. 

45.) Know that disclosure of confidential information is permitted when there is reason to believe that the consumer is eligible 
for financial benefits through a facility in order to establish financial benefits. After receiving benefits, the consent of the 
consumer or LRP is required for further release of confidential information. 

46.) Know our professionals may release confidential information to the referring physician or psychologist. 
47.) Know our staff shall provide the next of kin/family member/designee with notification of the consumer's diagnosis, the 

prognosis, the medications prescribed (dosage and side effects) and the progress of the consumer, provided that the 
consumer or his legally responsible person has consented in writing or orally in the presence of a witness selected by the 
consumer, prior to the release of this information. Both the consumer’s and the legally responsible person's consent and 
the release of this information shall be documented in the consumer's medical record. This consent shall be time limited 
and is subject to revocation by the consenting individual. 

48.) Know that a facility may disclose admission/discharge of a consumer to the consumer's next of kin when determined that 
the disclosure is in the best interest of the consumer.  The professional shall notify next of kin/family member/designee 
after the request of the consumer, notification of admission to a facility, transfer to another facility, decision to leave the 
facility against medical advice, discharge, and referrals/appointments. 

49.)  Know that, in response to a written request of the next of kin/family member/designee who has a legitimate role in the 
therapeutic services offered, the professional shall: (1)  Provide the information requested based upon determination that 
providing this information will be to the consumer's therapeutic benefit, and provided that the client or his legally 
responsible person has consented in writing to the release of the information requested; or (2)  Refuse to provide the 
information requested based upon the responsible professional's determination that providing this information will be 
detrimental to the therapeutic relationship between client and professional; or (3)  Refuse to provide the information 
requested based upon the responsible professional's determination that the next of kin/family member/designee does not 
have a legitimate need for the information requested. 

50.) Know a facility may disclose confidential information to persons responsible for conducting general research or clinical, 
financial, or administrative audits if there is a need for this information. A person receiving the information may not directly 
or indirectly identify any consumer in any report of the research or audit or otherwise disclose consumer identity in any 
way.  
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